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INTERPRETER 
SERVICE



At Aster we believe everyone should have 
equal access to health services, and that 
includes people with language needs. 
When needed we put best possible 
efforts to provides comprehensive and 
professional interpreting services, either 
over the 

• telephone or

• video call or

• in person.  

All hospital staff can access interpreters 
for patients who do not speak or 
understand English very well. If you, or 
members of your family, or a friend need 
this service please let staff know and 
they will be able to make the necessary 
arrangements.

If you require an interpreter while you 
are an inpatient please advise the ward 
staff who will assist with this. If your 
admission is planned then please give us 
information in advance as possible of any 
interpreting needs.

If you require an interpreter during 
your outpatient visit please let us 
know and we will make the appropriate 
arrangements for you.
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